C2 General

HATHEROP PARENT’S SURVEY 2024 — RESULTS

Headlines

e 29 responded in July 2024 (85 children on roll).

e An overwhelmingly positive response. 100% of Parents would recommend the school to
another Parent.

e The open responses were also positive (see examples below).

e The areas that governors and staff have discussed and continue to work on are:

1.

Timely communications including information on the Curriculum. The new
digital communications tool ReachMoreParents will provide live updates about
children’s education and we anticipate will deliver an improved communication
experience for parents.

Consistent approach to Bullying — Bullying is always foremost on the Governors’
agenda and this year will be emphasised. This term the school has had a spotlight
on bullying during anti-bullying week. Throughout the year Staff have regular
updates so the team can work together to support the children if bullying cases
occur.

Wider learning opportunities. Throughout the year the school will be offering a
wide variety of after school clubs with offerings for older and younger members
of the school where possible.

Reporting on progress and driving excellence. Governors and Staff continue to
monitor progress to strive for excellence for all pupils. The school continues to
achieve excellent academic results. In the KS2 assessments last year 64% of pupils
reached Greater Depth in both Reading and Maths compared to 28% and 24% at a
National level. Parents are encouraged to discuss concerns with teachers as
required during the school year. The format of 2 x parent’s evenings and 1 school
report is the standard approach across the local authority.

Response

These results are from the Parent Survey completed in July 2024.

e Green row indicates a score of 80% or more respondents strongly agreeing/agreeing.

e Orange row indicates a score of 60% - 79% strongly agreeing/agreeing.

e Red row indicates a score of 59% or less ‘strongly agreeing/agreeing.
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Results from the 2023 survey completed during the Ofsted inspection are provided in Appendix A for

comparison.

Table 1: % that agree / disagree with each statement — 2024 results (N=29)

Statement Agree /| Neither Disagree
strongly | agree nor | / Strongly
agree disagree | disagree

My child is taught well 100% 0% 0%

My child feels safe at the school 93% 0% 7%

My child is happy at the school 93% 7% 0%

The school makes sure its children are well-behaved 97% 0% 3%

The school is well-led and managed 93% 0% 7%

The school offers a wide range of learning opportunities 100% 0% 0%

This school responds well to any concerns | raise 93% 0% 7%

The school lets me know how my child is doing (provides | 86% 7% 7%

valuable information on progress)

The school deals effectively with bullying 67% 30% 4%

The school has high expectations for my child 93% 0% 7%

My child can take part in clubs and activities 97% 3% 0%

The school supports my child’s wider personal development | 82% 18% 0%

I would recommend this school to another parent 100% 0% 0%

The school makes me aware of what my child will learn 83% 10% 7%

My child has SEND and the school gives them the support | 100% 0% 0%

they need to succeed (n3, 13 neutrals excluded)

Open comments (anonymised)

This section provides an anonymised summary of comments provided by parents in summer 2024. All
suggestions have been shared with the Head Teacher.

Positive comments:

1.

The school is very well managed and all the staff deal with concerns/questions quickly and
efficiently. Very happy parent here!!

My daughter’s confidence has improved after the horrible experiences at old school she was
at. She doesn’t have anxiety and is keen to go into school. Wish she had been with the school
from the start.

The academic and wellbeing side of the school is fantastic

The teachers get to know the pupils as individuals and have a good understanding of each
child. It’s a very nurturing environment and the children seem happy, safe and confident.

I think the staff at Hatherop are outstanding and well loved by the children. Parents evenings
are fantastic and we are given detailed feedback of the child which feels very personal.

I think the staff do a great job of supporting each child based on their needs, with work tailored
to ability. | like that they give the class opportunities to make mistakes and demonstrate
making mistakes in class so that the children learn that it is ok to do so and how to manage
the situation when they do make mistakes themselves. Thanks to all the teachers and staff
who support our children!

Mrs Balloch has been really supportive and encouraging, Excellent introduction of phonics and
well supported by Mrs Ward
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10.
11.

12.

13.

14.

15.

16.

17.
18.

A jolly and lively atmosphere in class bringing fun to their learning

All the teachers and other staff genuinely care about the school and its pupils. Everyone works
hard to do a good job and this is reflected in the results pupils achieve. Communication from
the school is always good and, if | ever do have a question, it is answered promptly. Teachers
really know the pupils and are great at creating a very comfortable environment. For me, the
trick is to resist any temptation to change things - it's working very well as it is.

Wide variety of clubs and opportunities offered to the children, especially for a small school.
Children are well cared for. Teachers know and understand the children well. Nurturing
environment where children feel safe, valued and respected.

Class teacher knows my child well and can adapt teaching on a personal level to help them
thrive. Class teacher has provided a fun environment in which to learn, whilst setting clear
boundaries of behaviour and respect. Education is made fun, which at this age is very
important. School trips are very beneficial, and a great way for the children to learn — and
remember what they have learnt! Our child loves school, which is down to the teachers and
the environment they provide. It is wonderful that the children get to compete in sports events
with local schools

Weekly Forest School has been a real joy, encouraging a sense of independence at a young
age, working with others, enjoying the outdoors and learning about nature and the
environment. This should be encouraged through all the year groups. Clear path to follow in
learning phonics has provided an excellent start to education. Clear routines and methods of
learning having given confidence to our child in starting school life. Our child is very happy
going to school, thank you to the teachers

The school focuses on values which is so very important. Structure is a key part of the day and
I think that is a contributing factor to how the children behave. Staff are kind, supportive and
inspiring. Well done to everyone.

My child is very happy at school. It is a caring and happy environment for him and he is
progressing well with his learning. He would even be happy to have more homework!

My child is happy at school and we are seeing improvements in all areas of his learning. We
are grateful to all teachers for their hard work!

Safe environment and nurturing. Pupils are well behaved.

Very strong leadership supported by a caring and very capable team of teachers and
assistants.
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Examples of suggestions for improvements:

Wider Curriculum e.g.:

“It would be great if there was a much wider scope of After School Sporting Clubs.”

“There seemes little interaction with what children do out of school - discussing and promoting
extra-curricular hobbies would be of benefit.”

“Music provision outside the classroom is thin apart from guitar - a singing group / choir,
recorder lessons etc result in a rounder education and improve confidence.”

“I think there should be more time for them to play outside on grass”

Reporting on progress and driving excellence.eg.:

“It would be helpful to get feedback on progress more regularly than just 10 minutes in the
parent’s evenings twice a year.”

“Little information received except for spelling test results and parent's evening.”

“I would love more communication with the teacher regarding day-to-day things maybe once
or twice between these evenings so we can support our child more at home.”

“Good enough seems to be enough, little encouragement of children to excel”

“The emphasis is on getting each child to a national average”

Bullying e.g.:

“Bullying is happening under the radar and this is not being consistently managed. This means
my child doesn’t always feel safe at school. Concerns have been raised and seem to be dealt
with at the time but then re-occur. Discipline also seems to be aimed at a whole year group
even when not everyone has been involved in the incident, punishing innocent pupils as well
as those misbehaving.”

“My child has been bullied by a classmate and we have been working with the school to
address it. My child has gone from adoring school to not wanting to go in for fear of this pupil.
Although it is clear action has been taken, the problem still exists. A recent meeting with the
school has led to a happier environment for my child but it remains a major concern for us.”

Timely Communication including information on the Curriculum e.g.:

“Communication could be more timely.”

“Better communication needed with parents, as young children are not always accurate in
knowing what is happening.”

“I don't feel we know about what the children will be learning. I'm often surprised (pleasantly)
when told by my child what they have been doing.”

“School makes me aware of what child will learn - we have access to curriculum maps, but
they don't provide enough information to be able to support from home.”

“Aside from the basic national curriculum table on the website I’'m not aware of what topics
are being taught in school.”
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Appendix A

Table 1: % that agree / disagree with each statement — 2023 results (N=45)

Statement Agree /| Neither Disagree
strongly agree nor | / Strongly
agree disagree disagree

My child is taught well - - -

My child feels safe at the school 97% 2% 0%

My child does well at this school (makes good progress) 98% 0% 2%

Moy child is happy at the school 98% 2% 0%

The school makes sure its children are well-behaved 98% 2% 0%

The school offers a good range of subjects 100% 0% 0%

When | raised concerns they have been dealt with properly | 96% 3% 0%

The school lets me know how my child is doing (provides | 97% 0% 2%

valuable information on progress)

The school deals effectively with bullying* 89% 0% 11%

The school has high expectations for my child 93% 0% 7%

My child can take part in clubs and activities 93% 2% 0%

The school supports my child’s wider personal development | 93% 4% 0%

I would recommend this school to another parent 98% - 2%

The school makes me aware of what my child will learn 91% 9% 0%

My child has SEND and the school gives them the support | 86% 0% 14%

they need to succeed (n<10)

There is a good range of subjects available to my child 100% 0% 0%




